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Eintragen von:
• Hausnummer
• Postleitzahl
• Ort
• Land
• Telefonnummer

Auswahl von:
• Account Typ

Eintragen von:
• Firma

Enter:
• E-mail adress
• Passwort
• First name
• Last name
• Phone
• Company adress
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Enter:
• Company name
• VAT ID
• Language

Accepting:
• General terms and 

conditions of use
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Login
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Registration at an 
upcoming event to 

book a loading zone.
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Enter the event code to 
register for an event. 

You can find this code 
on the website of the 

event you are 
interested in. 
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Successful
registration
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Add booking
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Selection of event 
and vehicle type
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Enter:
• Number plate
• Phone num. of

driver
• Driver 

language
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Selection of:
• Hall
• Arrival

Enter:
• Duration

Optional:
• Logistic service
• Site logistician
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Selection of:
• Loading zone
• Time slot
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Enter:
• Stand number
• Exhibitor
• Internal Ref.

Optional:
• Adding

additional stop
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Booking 
confirmation

with event-specific
conditions
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Listing of booking 
information, costs 
and billing address
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Pay with credit 
card/ Klarna/ 

ApplePay/ 
GooglePay
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System info about 
successful booking

Registration Login Registration at 
events Add booking(s) Show 

booking(s)
Cancel

booking(s)
Managing user

account



List of all bookings 
made
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Further information 
can be displayed 

by "unfolding".
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Entry ticket



Invoice
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Cancellation of a 
booking by clicking 

the "bin”-icon
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Canceled booking 
in booking 
overview
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Changing account 
settings (1/2)
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Changing account
settings (2/2)
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Contacts

Messe Berlin GmbH
Questions about booking loading zones:
Phone: +49 30 3038 4334
E-Mail: traffic@messe-berlin.de

VisiTrans GmbH
Phone: +49 (0) 5722 8900 527
E-Mail: info@visitrans.de
Web: www.visitrans.de
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